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Step 1:�
Go to www.colbycc.edu, in the top left 
corner you will see the words “ePortal” 

click it! 

www.colbycc.edu


Step 2:�
Enter your school email address and password that was 

provided in your acceptance email. The email address should 
be formatted as firstname.lastname@trojans.colbycc.edu. 

EX: If your first name is Tommy and your last name is Trojan 
your email address would tommy.trojan@trojans.colbycc.edu 

mailto:tommy.trojan@trojans.colbycc.edu
mailto:firstname.lastname@trojans.colbycc.edu


Step 2a:�
Upon logging in, you will be prompted to download 
OneLogin. It is highly recommended you add this 

extension to help avoid issues further down the road. 
*Google Chrome is the preferred web browser.



Step 3:�
Once you’re logged in you will be brought to your ePortal 

home screen. Here you will find various icons, all which will 
be helpful in you becoming a successful CCC student. 

We recommend familiarizing 
yourself with the apps to feel 
more comfortable when using 

them! 



Navigating Trojan Web�
In TrojanWeb you can do a multitude of tasks. Some tasks 
include registering for classes, viewing your class schedule, 
making online payments, viewing your unofficial transcript 

and checking your grades. 



Navigating Trojan Web�

When accessing TrojanWeb, 
you should automatically be 
logged in. If not, you will log 
in using the same email and 
password used to log into 

your ePortal. 

Once you have successfully logged in you will be 
brought to the home screen of TrojanWeb. 



Registration
View your class schedule
View your academic plan

Order your books

Grades
Request official transcript

Grade report
View your unofficial transcript

Planning
Degree Requirements

Transfer Course Equivalencies

Finances
Financial Aid

Make a payment

Admissions
Apply

Inquire

Search
Courses

Registration

Navigating Trojan Web�
At the top of TrojanWeb you will see various tabs: 

Registration 
View your class schedule
View your academic plan

Order your books 

Grades 
Request official transcript

Grade report
View your unofficial transcript 

Planning 
Degree Requirements

Transfer Course Equivalencies 

Finances 
Financial Aid 

Make a payment 

Admissions 
Apply

Inquire 

Search 
Courses 

Registration 



Navigating your ccc�
email�

When you are accepted to CCC you are provided an email, 
which can be accessed through your ePortal. 



Navigating your ccc�
email�

This email should be used to communicate with your 
professors. Checking it regularly helps you stay up to date 

with add/drop dates, events happening on campus and 
more. 



Navigating Canvas�

Canvas is what you will use to submit assignments. You can 
check your grades here, participate in discussions, receive 

announcements from your professors, and see when all your 
assignments are due. Any online classes you take will also 

be here. 



Dashboard

Courses

calendar

Inbox

History

Studio

Help

You’ll see the classes you
are enrolled in here
You’ll see upcoming

assignments and due
dates

Here is another location
where you will see the

classes you are enrolled
in

Here you’ll see important
dates like when tests

and assignments are due

You can contact your
instructors through your

canvas as well as your
CCC email

Lose your place? This tab
can help you figure out

where you left off

You can upload media
here if certain

assignments require it

You can contact Canvas
support here or report

any issues you are
having with the site

Navigating Canvas�
Dashboard 

*If for some reason you do not see
your classes on your canvas, please
check the dates of when the class 
begins or reach out to IT or your

advisor* 
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Navigating 

awardspring 
Awardspring can be used to apply to scholarships that are 
offered through CCC. It is highly recommended you fill out 

the general application. Filling out the general application will 
help funnel in applications that are a good fit for you and 

what you are studying. 



  

Navigating 

awardspring 

Awardspring can help you find scholarships not only
based on what you are studying but also by your

ACT/SAT scores, GPA, and much more! Check back
periodically for follow up once you fill it out! Priority
deadlines are December 31st and February 15th.

Awardspring can help you find scholarships not only 
based on what you are studying but also by your 

ACT/SAT scores, GPA, and much more! Check back 
periodically for follow up once you fill it out! Priority 
deadlines are December 31st and February 15th. 

Have questions? You can contact
scholarships@colbycc.edu for assistance!

Have questions? You can contact
scholarships@colbycc.edu for assistance! 



 

Navigating ccc help�
desk�

The CCC Help desk is where you can submit tickets to the 
CCC IT team and maintenance team. 



  

Navigating ccc help�
desk�

Filling out a request form will open a ticket, this will
notify either department, depending on your situation,

and they can start working on resolving whatever issue
you maybe experiencing. The IT department can assist
with log in issues and more. The maintenance can offer

assistance if you’re having issues in your dorm.
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